
C8 PRIVACY POLICY AND TERMS OVERVIEW
Understanding key policies and guidelines for users



C8 PRIVACY 
POLICY AND 
PLATFORM USE



INTRODUCTION TO C8 TECHNOLOGIES 
AND POLICY PURPOSE

Financial Technology Focus
C8 specializes in investment research, portfolio construction, execution workflows, 
and FX hedging tools for professional clients.

Privacy Policy Purpose
The policy clarifies data collection, handling, storage, and safeguards within C8’s 
ecosystem including AI interfaces.

Regulatory Compliance
C8 aligns with global data protection laws like UK GDPR and EU GDPR, ensuring 
regulatory and financial compliance.

Transparency and User Trust
The policy ensures operational clarity, data integrity, encryption, and controlled 
access to build user trust.



SCOPE OF C8’S DATA 
PROCESSING 
ACTIVITIES

Comprehensive Data Collection
C8 processes data across multiple platforms including Hedge, website, 
Studio tools, and dashboards.

Operational Data Aggregation
Aggregates currency exposures, notional values, and hedge durations 
for strategic insights.

AI-Enabled User Interaction
Uses AI interfaces like ChatGPT Actions for natural language access 
to models and workflows.

Privacy and Data Exclusion
Excludes personal consumer data and marketing profiling while 
ensuring anonymized trend analysis.



DATA USE, PURPOSE, AND LAWFUL BASIS

Lawful Data Processing Bases
C8 Technologies processes data based on legitimate interest, contractual necessity, 
and legal compliance obligations.

Essential Platform Functions
Data processing enables FX models, risk dashboards, and AI-driven analytics for 
professional clients.

Data Use Limitations
Personal data is not used for marketing or automated legal decisions, ensuring privacy 
and fairness.

Transparency and Responsibility
C8 maintains a transparent framework balancing operational needs and stringent data 
protection principles.



AI-ENABLED INTERFACES, 
CHATGPT ACTIONS, AND 
USER INPUTS

AI as Access Layer
AI tools provide institutional users rapid insights and operational 
guidance for financial decisions.

Data Privacy and Security
User data is processed securely without sharing identifiable 
information or training external models.

Session-Based Computation
Inputs are processed only for session use, minimizing data storage 
and ensuring compliance.

Informational Outputs Only
AI-generated outputs are informational and do not replace professional 
financial advice or decisions.



CONTACT DETAILS AND USER RIGHTS

User Data Rights
Users have rights to access, rectify, erase, restrict, port, and object to their personal 
data under data protection laws.

Contact and Support Channels
Users can contact C8 via secure channels like designated email and website for 
privacy clarifications and support.

Governance and Compliance
C8 maintains strict governance including identity verification and adherence to 
international data transfer rules.

Regulatory Escalation
Users may escalate concerns to authorities like ICO or GDPR bodies depending on 
their jurisdiction.



TERMS OF USE: PROFESSIONAL SCOPE 
AND LIABILITY

User Classification and Eligibility
C8 tools are limited to professional clients and institutional users under financial 
regulations, ensuring responsible analytics use.

Liability and Disclaimers
Outputs are informational only; users bear full responsibility, and C8 disclaims liability 
within legal limits.

Platform Misuse Prohibitions
Misuse such as reverse engineering, data extraction, and unauthorized redistribution is 
strictly prohibited.

Legal Compliance and Jurisdiction
Users must comply with laws including cross-border data regulations; disputes 
governed by England and Wales law.
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